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1.Introduction to the WHMCS module

This powerful WHMCS Module has been designed for resellers to be able to offer the
ability to resell the VPS.NET services directly via your existing WHMCS installation. You
can setup VPS server offering in three different ways with full customer control panel
provided within the customer's WHMCS control panel.

This module is not encoded, so you can easily modify it to suit your own needs.

Option 1: Node Slider (like VPS.NET) - Default option

This option provides a node slider and allows your customers to add as much
resources as required to build their own VPS servers similar to the way VPS.NET
currently operates. Customers would add nodes to their cart, checkout, login to their
account and configure the VPS server later. This option would require marketing
information to explain how the system works for your customers to understand the
process and how it works. This option is the most popular and can be deployed quickly
and requires little configuration.

Option 2: Pre-Configured Server

This option allows you to pre configure the resources, operating system and cloud
location for specific VPS servers. This is based on a traditional hosting model where
you offer 3 to 4 different packages to your customers. This option is ideal if you wish
to offer a very specific configuration for your customers in a designated location. E.g.
3 node CentOS / Cpanel server in London-K location. Choose this option if you want to
offer a strictly fixed package with no flexibility for your customers.

Option 3: Semi Pre-Configured Server

This is a similar to Option2, however, allows for you to provide greater flexibility to
your customers. Again, this is based on a traditional hosting model where you offer 3
to 4 packages to your customers. With this option, you would only pre-configure the
actual VPS node resources and allow your customers to choose their operating
system, cloud location and any additional Addons that they may wish to add. This is
the second most popular option although does take more time to configure and setup.

PLEASE NOTE: We offer various options to integrate with VPS.NET including
this WHMCS Module, HostBill module, Blesta, CloudKeeper and direct API
integration. NONE of these systems are interoperable as each uses their
own database therefore you must choose and stick to only one of these
systems.

We recommend that you decide which option that you would like to offer to your
customers and follow the instructions for that.
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2.Installation / Upgrade

2.1 New Installation

To install the module:

1) Download the latest module version from the VPS.NET website
(http://www.vps.net/whmcs/vpsnet-whmcs-plugin.tar.gz)

2) Extract the files using a .gz and .tar extraction program such as 7-Zip
3) Delete folder {WHMCS root}/modules/servers/vpsnet/ with all its content

4) Upload the modules folder to the root of your WHMCS installation using an FTP
client or SSH. The folder structure should be as follows:

{WHMCS root}/admin/images/

{WHMCS root}/modules/servers/vpsnet/

{WHMCS root}/modules/servers/vpsnet/charts/
{WHMCS root}/modules/addons/vpsnet/

{WHMCS root}/templates/portal/vps/

{WHMCS root}/templates/default/vps/

{WHMCS root}/noVNC

{WHMCS root}/lang/overrides/

{WHMCS root}/vps-cloud.php

{WHMCS root}/nodecart.php

PLEASE NOTE: if you don’t use “default” as your current template:
Please copy files from this directory:
{WHMCS root}/templates/default/vps/
to this directory:
{WHMCS root}/templates/{current template name}/vps/
5) Set the folder permissions to the following folder:

chmod 0777 {WHMCS root}/modules/servers/vpsnet/charts/
2.2 Upgrade from existing version

To upgrade from a previous version, follow the steps as listed above, at step 3, when
you upload the files onto your server, make sure that you overwrite the existing files
currently on your server. You will then have the latest version installed.

PLEASE NOTE: If upgrading the module from a version below 1.3.6 you
must update the ‘Forward VNC port’ settings for the port forwarding as the
server address has now changed to console.vps.net
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3. Configuration

3.1 Setting up Default configuration and Node Slider
Before you can use this module, you must activate it and set some settings, you will
need to be logged in as Admin.

First go to 'Setup > Addon Modules'

General Settings
Automation Settings
Administrators
Administrator Roles
Payments
Products/Services
Support

Email Templates
Addon Modules

Client Groups

Custom Client Fields
Fraud Protection
Other

Click on 'Activate’

WPS.MET D eactivate

Tick the 'Full Administrator' option then Click on 'Save Changes'
VPS.NET Control

VPS.NET Control

Access Control Choose the admin role groups to permit access to this module:
Full Administrator (] Sales Operator [| Support Operator

ﬁ save Changes

In your WHMCS administration panel, go to Addons > VPS.NET Control.
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VPS.MET Control

You should now see the VPS.NET Control Settings screen.

Please note: If you do not see the settings section or for future reference, you can
come back and update these settings by going to Addons > VPS.NET Control >
Settings

This is where the main settings need to be applied, you will need to start off with
your VPS.net API details, enter your VPS.NET login username (usually it's your e-
mail address) and API key (make sure that you have generated it in VPS.NET
dashboard > Profile) into the fields shown below:

VPS.net username

VPS.net APT key

Next you can set the maximum number of regular, storage and RAM nodes that you
want your customers to be able to order. By default, on first install, we automatically
set these values.

Max num. regular nodes | 16 Set prices
Max num. storage nodes | 15 Set prices

Max num. RAM nodes |15 Set prices

Clicking on the Set Prices link next to each type of node allows you to customize
the price of each number of Node under a variety of billing cycles. In the diagram
below, you can see (highlighted in yellow) the example prices that we have added.
These are the set prices for that number of nodes on a monthly basis. You can also
setup discount rates for quarterly, semi-annual (6 month) and Annual options.

Once you are happy with this, click on the ‘Save Changes’ button at the bottom of
the page then ‘Close Window’ button.

Here you can enable or disable backups and licenses options to be selected on creating
cloud server step (in node based system).
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VPS.NET Control
By checking box Delete
nodes from Reseller
account when Customers
deletes nodes? You set
whatever to delete nodes
from resellers account or not
on customer deletes nodes
or cloud servers. It might be odes Manager
useful if you have bought
specified amount of nodes Hax num. regular nodes 5 Set prices
and don’t want to reduce its
number. Or check it if you
don’t want to be charged for
unused nodes.

Connedion Settings

VPS.net username

VP5.net APT key

Max num. storage nodes

@

Set prices

Max num. RAM nodes Set prices

@

. . Delete nodes fram Reseller account when Customers deletes nodes?
Finally set the price for each

Addon products (i.e. backup

; Badkup Manager
and control panel licenses

etc..) and then press the e @ Enabled
Save Changes button. By usp| 15.00
default, we have

automatically provided Rsync [JEnabled

default values for these.
Snapshot [1Enabled

Control panels and Add-ons

Cpanel [+ Enabled

usD | 10.00
Softaculous [1Enabled
Rvskin [ Enabled
ISP manager [1Enabled

Server Add-ons

Litespeed [JEnabled

WHMCS [JEnabled
Other

External IP usp 200

Create VPS configurable options for semi preconfigured servers
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3.2 Creating a Pre-Configured Server (Optional)

To create your first Pre-Configured VPS server

1) First go to Setup - Products/Services:

Products/Services

nt Fields

Fraud Protection

Other

2) Click on Create a New Product:

Products/Services o Help

This is where you configure all your products and services. Each product must be assigned to a group which can either be visible or hidden from the order page (products may also
be hidden individually). A product which is in a hidden group can still be ordered using the Direct Order Link shown when editing the package.

Options: Create a New Group | Create a I\*w Product | Duplicate Product

o i - |
g

Group Name: Cloud hosting

Cloud nodes (Hidden) Dedicated/VPS Server (Vpsnet) lo Recurring = Off B @

Update Sorting

3) Select the following values from the drop down boxes:
Product Type = Dedicated/VPS Server
Product Group = Cloud hosting
Product Name = Enter the name of the VPS here

Then click on Continue
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Add New Product

Product Type Dedicated/VPS Server ¥

Product Group  Cloud hosting ¥

Continue >>

4) You will now see the Details tab for the product, you can add Product
Description details as well as other options as seen below. After making any
chance, click on the Save Changes button:

Edit Product

Details Pricing Module Settings Custom Fields Configurable Options Upgrades Free Domain Other Links

Product Type Dedicated/VPS Sen.ferE|
Product Group | Cloud hosting E|

Product Name | CentOS 5.5 Small VPS

You may use HTML in this field
<hr /= New line
<strong=Bold</strong> Bold
<emzItalics</em> Ralcs

Product Description

Welcome Ermail | Dedicated/VPS Server Welcome Email [+
Reguire Domain V| Tick to show domain registration options

Stock Control Enable - Quantity in Stock: |0
Sort Order |0 Enter a number here to override the default sorting on the order form

Apply Tax Tick this box to charge tax for this product
Hidden Tick to hide from order form

Retired Tick to hide from admin area product dropdown menus (does not apply to services already with this product)
Save Changes Back to Product List

5) Next click on the Pricing tab, select Recurring as the Payment Type then
add the price that you wish to charge your customers. You can enter discounted
rates for the quarterly / semi-annual and annual options if you wish or disable them
by adding -1.00 as the amount. In the example below we have entered a monthly
fee of $20 per month and have disabled other options. Once you have made this
change, click on the Save Changes button.
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Details Pricing Module Settings Custom Fields Configurable Options Upgrades Free Domain

Payment Type Free One Time @ Recurring
Currency One Time/Monthly  Quarterly Semi-Annually
Setup Fee 0.00 0.00 0.00
usD
Price 20,00 -1.00 -1.00

(Set Price to -1.00 to disable any of the payment term options -

Allow Multiple Quantities Tick this box to allow customers to specify if they want more than 1 of this tem v

Recurring Cycles Limit |0 To limit this product to only recur a fived number of times, enter the tot
Auto Terminate/Foeed Term |0 Enter the number of days after activation to automatically terminate (eg.
Termination Email = None [=] Choose the email template to send when

Prorata Biling Tick this box to enable

Prorata Date | O Enter the day of the month you want to charge on

Charge Mext Month |0 Enter the day of the month after which point the following month wil also b

Save Changes Back to Product List

6) Next click on the Module Settings tab. Under the Module Name, select
Vpsnet from the dropdown box and wait a moment for the page to load the
settings. At this screen, you will need to set the number of Standard, storage and
RAM nodes as per your configuration. You will also need to set the Cloud and
Template required from the Dropdown box selection. In the example below, we have
assigned 1 standard node and used the ‘CentOS 5.5’ template based in ‘London
Zone K'. You also have options here to automatically add backup options as well as
include Control Panel licenses here directly;

Module Mame  Vpsnet [=]

Server Group  None [=|

VPS Nodes |1 Storage Nodes |0
RAM nodes | 0 Cloud/Template = 45+889|(London) - Zone K Cent0S 5.5 x64 Optimized and Hardened
Snapshots [¥] Tick to grant access R1Soft Tick to grant access
Rsync Tick to grant access panel  MNone [=]
7) Automatic Provisioning

Below this box you will see four further Automation options which relate to how
you wish to deploy this VPS as follows:
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Automatically setup the product as soon as an order is placed
i@ Automatically setup the product as soon as the first payment is received
Autormatically setup the product when you manually accept a pending order

Do not automatically setup this product

Save Changes Back to Product List

Enabling the first option will create the VPS once the order is placed, second option
will wait for

payment confirmation (recommended) before creating the order. Third option will
wait for the order to be manually approved and the fourth will not setup the product
at all.

PLEASE NOTE: If you select the fourth option, you MUST setup the VPS manually
by going to the Clients account, select the Products/Services tab, and choose the
VPS they have ordered from the Products dropdown box. Once the details load,

scroll down the page and you will see a section called ‘Module Commands’ click on
Create here to create the VPS here

Module Commands =~ Create Suspend Unsuspend Terminate Change Fackage

Once you have made any changes, click on the Save Changes button. You have
now successfully setup a Pre configured VPS server, you should be able to see this
as an option to order:

Cloud hosting

(Choose Another Category)

CentOS 5.5 Small VPS $20.00 USD
Monthly

Order Mow »

PLEASE NOTE: The Cloud Hosting group was created earlier from Setup -
Products/Services —»Create a New Group

11
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3.3 Creating a Semi Pre-Configured server (Optional)

A Semi Pre-Configured server option is similar to the Pre-Configured server but
allows your customers to choose the cloud location + OS template to use for the VPS
server.

1) First go to Addon -» VPS.NET Control

VPS.MET Control

Next click on Settings on the left hand side:

i MPS.NET

Customers servers
Clouds & Templates
Setfings

Modes

Version: 1.3.6

Scroll right down to the bottom of the page until you see a button called ‘Create
VPS configuration options for semi preconfigured servers’ as shown
highlighted below:

Other

External IP IsD 200

Create VPS configurable options for semi preconfigured servers

Once you have click on this button once, you should see the following confirmation
screen:

12
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‘ 0 Configurable options group has been successfully created.

This will create a Configurable option group named “Cloud and templates”. We will
come back to this later to edit.

2) Next go to Setup - Products/Services —» Configuration Options:

General Settings
Automation Settings

Staff Management

Payments

>
Products/Services Products/Services

Support 2 Configurable QOptions

Email Templates Product Addons
Addon Modules Product Bundles
Client Groups Domain Pricing
Custom Client Fields Domain Registrars
Fraud Protection Servers

Other

Click on the Edit icon next to the Configurable option group named “Cloud and
templates” as shown below:

—

Clouds and templates e @

1

Once the page options up, you need to rename the Group Name to something more
memorable e.g. Linux Group if this configuration option will be applied to Linux
server options only. It would be very helpful to also add a Description here to
remind you of just what this configuration does.

13
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Manage Group
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Group Name |CI|:|UI:|5 and templates - Rename This

Descripion | Add a description herg

Cloud hosting - Centos preconfigurated
Cloud hosting - Cloud nodes
Cloud hosting - Mediumn Linux VPS Server

Assigned Products

PLEASE NOTE: These configuration groups can be used to cover more than 1 VPS

Cloud hosting - Small Linux VPS Server

server, if you wish, you can use it to cover a range of VPS servers. We would advise

that you create separate Configuration Groups for Linux and Windows VPS servers.

For the purpose of this example, we have renamed our demo the following:

Group Mame | Cloud VPS - Linux - Medium

Description | Semi-PreConfig - Restrict Locations, show all Addons + Templates

If you scroll down, you will now see the actual configuration options that can be

offered:
Configurable Options
Add New Configurable Option
T o T Sortomer | bdden |
cloud_id| Location 0

templete_id| Template
snapshot|Snapshot Backup
reync|RSync Backup
risoft|R1Soft Backup
panel|Panel
softaculous|Softaculous
rvskin | Rvskin
litespeed|Litespead

whmes| WHMCS

Save Changes

14

1
2

3

Back to Groups List

OO0 O0o0CooooaoaO

-

e € € € € € €1 € €

€l

“

© 0 © ©0 © © 0 © © ©



£ VPS.NET
Just so that it is clear, the purpose of this section is to present Configuration options
for your customers to choose from. You can hide or show any of the following options
as desired. By default the default prices for any service that requires payment will

be added in USD. You can adjust these prices to anything that you require.

Field Require Details
d?
cloud_id|Location Required This is where you configure the Cloud locations

that you want your customer to choose from. You
can hide/delete locations as well as assign
additional costs for locations such as for
Premium locations.

template_id|Template Required This is the list of templates that you want your
customers to choose from. You can hide/delete
templates as well as assign additional costs for
license e.g. Windows license costs.

SnaﬁshOtISnapShOt Optional This is to offer Snapshot backups.

Backup

rsync|RSync Backup Optional This is to offer Rsync backups.

rlsoft|R1Soft Backup Optional  This is to offer R1Soft backups.

panel|Panel Optional  This is to offer Control panel options such as

ISPManager or Cpanel. There is an additional
charge for Cpanel which has already been set by
default.

softaculous|Softaculous ~ Optional This is to offer Softaculous as an extra (Cpanel)
Addon, this will require that the customer
chooses Cpanel for the control panel.

rvskin|Rvskin Optional This is to offer RvSkin as an extra (Cpanel)
Addon, this will require that the customer
chooses Cpanel for the control panel.

litespeed|Litespeed Optional This is to offer LiteSpeed module which is a
replacement for Apache as an extra Addon.
whmcs|WHMCS Optional  This is to offer the WHMCS module as an extra

Addon. This would be more for customers who
are looking to resell their services.

With all of these default options enabled, this is what the customer would see in the
configuration options during checkout:

15
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Configurable Options
Location | (AMS) - Zone A IEI
Template Select template IZI

Snapshot Backup [C] Allows to enable Snapshat Backups $5.00 USD
RSync Backup [[] Allows to enable RSync §5.00 USD
R1Soft Backup [] Allows to enable R15oft Backups $15.00 USD

@ Mo need for control panel
Panel & Allows to install cPanel on WPS $10.00 USD
Allows to install ISPManager on VPS

Softaculous [O] Softaculous license (requires cPanel licence)
Ruvskin [C] Rvskin license (requires cPanel licence)
Litespeed [[] Litespeed license $14.00 USD
WHMCS  [] WHMCS license §7.50 USD

Next to each option, there are 4 options. Firstly, the Sort Order is the order in which
configuration options are displayed to the end user. We recommend that you leave
this order the way it currently is.

Next option is the Hidden checkbox option, this is where you can hide options if you
do not want to show them to customers, you simply check the options to hide.

The third option is the Configuration Edit button, this is where you can go in and
customize the options further, more about this later.

The fourth and final option is the Delete button. Clicking on this will delete this
configuration option completely.

We would recommend that you use this section to hide any settings that you do not
want to offer your customers. The fewer the options presented to customer’s, the
more likely the customer will complete a purchase. For example, for Windows based
server configuration options, there would be no need to show customers Control
panel / Softaculous / RVskin / LiteSpeed or WHMCS options. Therefore you should
either mark the configuration as Hidden or simply delete the option.
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| Sotorder | Hidden | |
0 @

= ES
1 (] 2 @
2 [ B2 @
3 O BB @

If you click on the Edit button for the Cloud Locations, you will be presented with the
following options:

Configurable Options

Option Mame: | cloud_id|Location Option Type: Dropdown E|
. One Time/ . S S .
Options Monthly Quarterly Semi-Annual Annual Biennial Triennial  Order Hide

Setup | 0.00 0.00 0.00 0.00 0.00 0.00
26|({AMS) - Zone A usD 0 ]

Pricing | 0.00 0.00 0.00 0.00 0.00 0.00

6|(Atlanta) - Zone A Setup |0.00 0.00 0.00 0.00 0.00 0.00
— usD 0 [}

@ Pricing | 0.00 0.00 0.00 0.00 0.00 0.00

7|(Atlnta) - Zone B Setup |0.00 0.00 0.00 0.00 0.00 0.00
h usp 0 [

@ Pricing | 0.00 0.00 0.00 0.00 0.00 0.00

21|(Atlanta) - Zone D Setup |0.00 0.00 0.00 0.00 0.00 0.00
— usD 0 [}

@ Pricing | 0,00 0.00 0.00 0.00 0.00 0.00

22|(Atlanta) - Zone E Setup |0.00 0.00 0.00 0.00 0.00 0.00
— UsD 0 [l

@ Pricing | 0.00 0.00 0.00 0.00 0.00 0.00

10](Chicaga) - Zane A Setup | 0.00 0.00 0.00 0.00 0.00 0.00
— usD 0 [}

@ Pricing | 0.00 0.00 0.00 0.00 0.00 0.00

Setup |0.00 0.00 0.00 0.00 0.00 0.00

11l{Chicaac} - Zone B —m B —

The 2 main options to consider here are the monthly price (Ideal for Premium
locations) and the option to hide this Location or not. You also have the option to
delete it completely if you will not require the location at all.

The same applies to all of the other configurations, you can add additional prices if
you wish to charge, hide and delete any existing option.

PLEASE NOTE: You can change the labels for locations and Template as long as you
leave the initial numerals and slash e.g. For the location: ‘26|(AMS) - Zone A’ You
must leave the value ’26|" in place and edit just the ‘(AMS) - Zone A’. The same
rule applies to all of the other options as well, e.g. For the template ‘1399|CentOS
5.5 x64’, the ‘1399|" value must stay the same, with the rest of the text editable.

17
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If you find that some configuration settings are not updating when trying
to add/edit/remove prices or options in the product configurations section,
please refer to the FAQ section as you will need to update a PHP setting
due to PHP input limits.

After you have made this change, scroll down to the bottom of the page and click
the Save Changes button to save this.

3) Next go to Setup - Products/Services - Products/Services:

Setup Help

General Settings
Automation Settings

Staff Management

Payments

»
ProductsServices Products/Services

Support [ 2 Configurable Options
Email Templates Product Addons
Addon Modules Product Bundles
Client Groups Daomain Pricing
Custom Client Fields Domain Registrars
Fraud Protection Servers

Other

Once the page loads, click on ‘Create a New Product’

Products/Services

This is where you configure all vour producs and services. Each product must be assigned to a group
individually}. A product which is in a hidden group can still be ordered using the Direct Order Link sh
Options: Create 3 Mew Group | Create 3 Mew Product | Duplicate Product

Product Name Type -

Group Name: Cloud hosting

Cloud nodes (Hidden) Dedicated/VPS Server (Vpsnet)

18



& VPS.NET

4) Select Dedicated /VPS Server’ from the Product Type, select Cloud Hosting
for the product group and provide this product with a name. Once you are ready,
click on the Continue button:

Add New Product
Product Type  Dedicated/VPS Server |w
Product Group | Cloud hosting |«

Product Name | Medium Linux YPS Server

Continue ==

5) You will now see the Details tab for the product, you can add Product
Description details as well as other options as seen below. You can choose to
disabled the Require Domain option if you do not want to ask your customer to
add or purchase a domain name. After making any chance, click on the Save
Changes button:

Details Pricing Maodule Settings Custom Fields Configurable Options Upgrades Free Domain Other Links

Product Type Dedicated/VPS Server | w
Product Group | Cloud hosting | w
Product Mame | Medium Linux VPS Server

This is an example of a2 3 node Linux Server based on a3
Semi Pre Configured VPS Server. Customer can order this

Product Description  |and select Location, OS Termnplate and any additional
licenses required.

You may use HTML in this field
<hr /> New line
<strong=Bold=/strong> Bold
<em=Ialics=/em= ftalics

Welcome Email | Mone v
Require Dom@in [ Tick to show domain registration options
stock Control [] Enable - Quantity in Stock: | 0
Sort Order |0 Enter a number here to override the default sorting on the order farm

Apply Tax [ Tick this box to charge tx for this product
Hidden [ Tick to hide from order form
Retred [ Tick to hide from admin area product dropdown menus {does not apply to services already with this product)

Save Changes Back to Product List

6) Next click on the Pricing tab, select Recurring as the Payment Type then
add the price that you wish to charge your customers (please remember to factor in
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any additional backup or license fees that you will be including here). You can enter
discounted rates for the quarterly / semi-annual and annual options if you wish or
disable them by adding -1.00 as the amount. In the example below we have
entered a monthly fee of $20 per month and have disabled other options. Once you
have made this change, click on the Save Changes button.

Details Pricing Module Settings Custom Fields Configurable Options Upgrades Free Domain

Payment Type Free One Time @ Recurring
Currency One Time/Monthly  Quarterly Semi-Annually
Setup Fee 0.00 0.00 0.00
usD
Price 20,00 -1.00 -1.00

(Set Price to -1.00 to disable any of the payment term options -

Allow Multiple Quantities Tick this box to allow customers to specify if they want more than 1 of this tem v

Recurring Cycles Limit |0 To limit this product to only recur a fived number of times, enter the tot
Auto Terminate/Foeed Term |0 Enter the number of days after activation to automatically terminate (eg.
Termination Email = None [=] Choose the email template to send when

Prorata Biling Tick this box to enable

Prorata Date | O Enter the day of the month you want to charge on

Charge Mext Month |0 Enter the day of the month after which point the following month wil also b

Save Changes Back to Product List

7) Next click on the Module Settings tab. Under the Module Name, select
Vpsnet from the dropdown box and wait a moment for the page to load the
settings.

At this screen, you will need to set the number of Standard, storage and RAM
nodes as per your configuration. This will automatically allocate the resources to
the server.

Leave the location and template empty at this stage as we have already
configured these options earlier.

You also have options here to automatically add any Addon such as backup
options, control panel licenses etc.(Shown below with a red outline). You simply
need to tick this option here for automatic provisioning. Please remember to
factor this into your price here:
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Details Pricing Module Settings Custom Fields Configurable Options Upgrades Free Domain

Module Name | Vpsnet W

Server Group | MNone | w

VPS Modes | 3 Storage Modes
RA&M nodes Cloud/ Ternplate
Snapshots [ Tick to grant access R1Soft [ Tick to grant access
Reync [ Tick to grant access Panel | Mone v
Sofmculous [ Tick to grant access Rvskin  [] Tick to grant access
Litespeed [ Tick to grant access WHMCS ] Tick to grant access

8) Automatic Provisioning
Below this box you will see four further Automation options which relate to how
you wish to deploy this VPS as follows:

Enabling the first option will create the VPS once the order is placed, second
option will wait for payment confirmation (recommended) before creating the
order. Third option will wait for the order to be manually approved and the fourth
will not setup the product at all.

Once you have selected your desired option, please click on the Save Changes
button:

Automatically setup the product as soon as an order is placed
i@ Automatically setup the product as soon as the first payment is received
Automatically setup the product when you manually accept a pending order

Do not automatically setup this product

Save Changes Back to Product List

PLEASE NOTE: If you select the fourth option, you MUST setup the VPS manually
by going to the Clients account, select the Products/Services tab, and choose
the VPS they have ordered from the Products dropdown box. Once the details
load, scroll down the page and you will see a section called ‘Module Commands’
click on Create here to create the VPS here

Module Commands | Create Suspend Unsuspend Terminate Change Package
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9) Next click on the Custom Fields tab. Under the Field Name enter:
server_id then click on the Save Changes button.

Details Pricing Module Settings Custom Fields Configurable Options Upgrades Free Domain

Add New Custom Field

Field Name |server_id

Field Type @ TextBox |w

The explanation to show users

Description
Validation Regular Expression Validation String
Select Optons For Dropdowns Only - Comma Seperated Lis

L] admin only [ Required Field [] Show on Order Form [ Show on Invoice

Save Changes Back to Product List

10) Next click on the Configurations Options tab. Under the Assigned
Option Groups, you should see the Configuration options that we created earlier,
select this then click on then click on the Save Changes button to apply the

settings.
Products/Services

Edit Product

Details Pricing Module Settings Custom Fields Configurable Options Upgrades Free Domain Other Links

Cloud hosting -
QL ==TETR

- Cloud Linux TEST

Assigned Option Groups

Save Changes Back to Product List

11) OPTIONAL: If you want your customers to be able to edit Configuration
options, click on the Upgrades tab, then tick the Configurable Options as
shown below then click the Save Changes button:
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ule Settings Custom Fields Configurable Options Upgrades Free Domain Other

Cloud hosting - Cloud nodes
Cloud hosting - Preconf nix
Cloud hosting - Shwindows

Packages Upgrades

-

Use Ctri+Click to select multiple packages
Configurable Options  |#/ Tick this box to allow Upgrading/Downgrading of configurable options

Upgrade Email None ¥

You have now successfully setup a Semi - Pre configured VPS server, you should be
able to see this as an option to order:

Medium Linux VPS Server $20.00 USD
Monthly

This is an example of 2 3 node Linux Server based an a Semi Pre
Configured VPS Server. Customer can order this and select
Location, O3 Template and any additional licenses required.

Order Mow =

3.4 Adding User Options under Services (Required for Node Slider System
only)

You now need to add links to the end users control panel in order to show them the
options to order and manage nodes/cloud VPS.

Please note: If you are not planning to offer Node Slider system, you can
ignore this section

You would need to do this by editing the WHMCS template e.qg. for the default style
you would need to edit: templates/default/header.tpl.
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You should add these links:
{WHMCS root URL}/nodecart.php to order and open could hosting account.
{WHMCS root URL}/vps-cloud.php to manage everything (for logged in

customers)
An example of this code addition would be as follows:

1 <ul>
2 <1li clasz="menu">
= <a href="#" clasz="menu">{SLANG.navservices}</a>
4 = <ul class="menu-dropdown">
5 <lir»<a href="vps-cloud.php">Clond Servers</ax></li> _
6 <li><a href="nodecart.php">Buy nodes</a></1li> _
T <1li clas=="divider"></1i>
8 <li»<a href="clientarea.php?action=products">{5LANG.clientareanavservices}</a></1i>
<1i clags="divider"»></1li>
1 <li»<a href="cart.php">{5LANG.navservicesorder}</a><,/1i>
11 <lix»<a href="cart.php?gid=addons">{$LANG.clientareaviewaddons}</a></1i>
12 r </ual>
13 P </1ix

14 -</ul>

This produces the following new menu options as seen here:

Domains
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4. Managing Templates / Customers / VPS Servers
4.1 Managing VPS templates (For Node Slider option)

By default your customers can use free and paid templates. If you want, you can
disable selected templates, set your own description for them or change the price.
For that go Addons > VPS.NET Control > Template Manager.

The default view is as follows:

Clouds Templates groups Templates
(SLC) - Zone E .

¥| (Atlanta) - Zone B
(London) - Zone C
(Chicago) - Zone A
(
(

m

Chicago) - Zone B

SLC) - Zone D

¥ (Atlanta) - Zone D

V] atlnta) - Zone E 52

NEEEEED

All active Clouds will appear in the first column, here you can manually enable or
disable each location if you wish. Simply uncheck the box to disable to cloud (in
example above, SLC Zone E has been disabled).

If you want to simply disable some of the template groups within a Cloud simply
click on the Cloud (e.g. SLC Zone E) then uncheck the template that you do not

want:

Clouds Templates groups Templates
] (SLC) - Zone E ~ [Epeta Templates -

[¥] (Atlanta) - Zone B _| ¥l centos

¥l (London) - Zone C 1 CloudLinux =

(Chicago) - Zone A Commercial Apps

(Chicago) - Zone B Custom Templates

VI (5LC) - Zone D Debian

Y[ (atlanta) - Zone D Elastix

1

(Atlanta) - Zone E Fedora 57

Finally, if you want to disable specific templates, select the Cloud >Template

Group to show the available Template then uncheck the template that you wish to
disable, example below:
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Clouds

[¥](5LC) - Zone E

[ {Atlanta) - Zone B
(Londnn] -Zone C
[¥ (Chicago) - Zone A
[ (Chicaga) - Zone B
W] (5LC) - Zone D

[¥ (Atlanta) - Zone D
V] (Atlanta) - Zone E

Templates groups

= [[Beta Termplates
CentDs
CloudLinux
Commercial Apps
Custom Templates
Debian

Elastix

~ [l Fedora

. ;‘{ VPS.NET

Templates

e Cent0S 5.5 x64 Optimized and Hardened LAMP &

CentOS 5.4 x84 with cPanel and WHM

Cent05 5.5 x64
Cent0s 5.6 x64

m

— [¥] CentOs 5.6 Plesk x64 test
Cent05 5.6 MySQL x64
Cent0s 5.6 LAMP x64

~ [¥] cent0s 5.6 ISPmanager x64

m

If you wish to change the display name and/or description or even charge an extra
fee for a particular template then you can now do this as well. Simply select the
template that you wish to edit and a new dialogue box appears as follows:

Clouds

[¥(sLC) - Zone E

(Atlanta) - Zone B
[¥] (London} - Zone C
[¥ (chicago) - Zone A
[# (chicago) - Zone B
¥ (5LC) - Zone D

(Atlanta) - Zone D
(Atlanta) - Zone E

Mame:

CentOS 5.6 Plesk x64 test

Description:

CentOS 5.6 Plesk x64

Price:
0.00

Templates groups

» [ peta Templates
.| I centos

" | ¥ CloudLinux

[l commercial Apps

Custom Templates

[# pebian
[¥] Elastix
~ ¥ Fedora

Templates

» [¥] centos 5.5 x64 Optimized and Hardened LAMP -

Cent05 5.4 x64 with cPanel and WHM

m

Cent0s 5.5 x64

Cent0s 5.6 x64

— [V] centDs 5.6 Plesk x64
Cent05 5.6 MySQL x64
Cent0s 5.6 LAMP x64

~ [¥] centOS 5.6 ISPmanager x64

m

[ Save price & description ]

Amend the name / description and price as required and then click the Save Price
& description button.
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4.2 Managing VPS Servers - Admin

To access the Customer VPS overview screen you need to go to the following:
Addons > VPS.NET Control > Customers Servers.

Customers servers

Search:
D Label Client IP Address Backups Panel
100368  Web Server Detached 216.119.158.172 Disabled None P ]
101101  1_fgd.gghghh.cc Detached 37.123.113.143 Disabled None a2
101111 1 dfadfg.cc Victor Kenyz skakrukl5+whmcs@amail.com 216.119.154.254 Disabled None &EPO&
62794 WHMCS Server Detached 50.31.252.203 Enabled None &,
65592 Dont delete - cPanel test Detached 46.23.75.72 Disabled Cpanel a2
67886 alimul-test Detached 109.123.100.155 Disabled None =)
69200  testserver Victor Kenyz skakrukl5+whmcs@amail.com 216.119.145.54 Disabled  None &P0&

From here you can see the status of each customer VPS, the label, node
configuration, IP address, if they have backups enabled and if they have a
control panel. The last icon on the far right allows you to assign the VPS to any
customer, just click on the icon, select the customer from the drop down list
and click Assign.

You can suspend/unsuspend a cloud server by clicking on
Suspend/Unsuspend icon in front of selected server. That will cause server to
be shutdown and customer will not be able to power it on until you unsuspend
him.

Module Commands = Create Suspend Unsuspend Terminate Change Package

L D | e | P leckps| @ | pawod | Ao

Cloud Servers =
101111 1_dfgdfg.cc  216.119.154.254 Disabled None r44h5qzzh3ad A2 || @ || shutdown | | Start || Reboot

Before assigning server to customer you should create new order with product
that is managed by vpsnet server. Only after this you will be able select product
to which cloud server could be assigned to.

IP Addreq
- Customer: | Victor Kenyz (skakruk15+whmcs@gma v ‘
‘b Server 16.119.158
“gd.gghghh 87.123.113.
dfadfa.cc Product: Cloud hosting - Semi centos - skakak.c v 16.119.154
IMCS Server 50.31.252.;
nt delete - ¢ 46.23.73.%
nul-test Assign | [ Cancel | 09-123.100
=1
tserver #016.119.14!
1onka.in.ua Detached 46.23.76.1

Also you can find servers assigned to product on Clients Profile -
Product/Services tab.
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Module Commands Suspend and Unsuspend will do respective actions to
product status and assigned server.

For deleting preconfigured and semi preconfigured server run Terminate

command.
For applying changed configurations for preconfigured and semi preconfigured
- run Change Package command.
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4.3 Managing VPS Servers - Customers

For Customers to access their New VPS service, they need to do the following:

Click on Services > My Services

My Senices
Accol lpdate Your Details

Order Mew Semrvices

¢ View Available Addons

I lmidmd Db a=

Next click on the View Details button to see details of this VPS:

Product/Service Price Billing Cycle Next Due Date #* Status

Cloud hosting - CentOS5 5.5 Small VPS

. ) o =g T
test testyps.com 52000USD  Monthly 04/08/2012 [Active & View Details

Once the VPS has been activated, they should see something similar to the

following screen which includes details of the VPS, to manage it, click on the
Manage VPS button as shown below in yellow:

Information Addons Management Actions

: Registration Date:
Information nege

) Product/Service:
with us. Cloud hosting - CentOS 5.5 Small VPS [
test.testvps.com

Here is an overview of your product/senice

« Back to Semnices List IP Address:

37123115 0

First Payment Amount: Recurring Amount:
$20.00 USD $20.00 USD

Billing Cycle: MNext Due Date:
Monthhy 04/08/2012

Payment Method:

Manage VPS

This will bring up the Overview for their VPS Server which looks as follows:
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the Manage VPS 'testserver'

Overview Console Network Graphs CPU Graphs Backup Options IPs

Reboot Shutdown Force Power Off Edit VPS Re-install VPS  Delete VPS

Hostname test Cloud (Atlanta) - Zone A
Nodes 1+0+0 Backups enabled x
Initial root password IP Address
Running & Deployed storage 10GE
Bandwidth Usage 0 B Control Panel none
Template Cent0S 5.5 x64 Optimized Licenses none

Powered by WHMCompleteSolution
three buttons Reboot, Shutdown, Force Power Off, Delete are used to
send commands respectively to the VPS. On this screen other details such as
the initial root password, VPS IP address and configuration details.

Edit button will direct you to Edit server option such as amount of nodes,
backups and licenses. If server is created as semi preconfigured - it will redirect
to standard WHMCS Upgrade/Downgrade product configurable options.

Re-install will direct you to select new Operation System page. If server is
created as preconfigured - it will reinstall selected OS without the possibility of
selecting other one.

On the next screen, clicking on the Console tab brings up the following screen
(You will need Java to be installed for this to work):

Manage VPS '1_test.testvps.com'

Owerview Console Bandwidth Graphs CPU Graphs Backups IPs
Disconnect | Options | Clipboard | Send Ctrl-Alt-Del | Refresh

ent03 release 5.6 (Final)
Kernel 2.6.18-238.19.1.e15xen on an xB6_b4

ezt login:

This is a full Console screen with full root access login allowing you to run any
command on the server as required.
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The next two screens show Bandwidth Graphs and CPU Graphs tabs,
clicking on them show usage details, please note that this is not real time data.

Generating Bandwidth and CPU Graphs require GD
(http://php.net/manual/en/book.image.php) and FreeType PHP to be installed.

Manage VPS '1_test.testvps.com’

Overview Console Bandwidth Graphs CPU Graphs Backups IPs

Hourly Usage
1M 62 KB received
m 0B sent
1M

1M

—

Daily Usage
1M
62 KB received
= 0B sent

1M
1M~
] || -
M -
oM < 0 :- ;;; ~ o ":‘u

3 - = = c v =

= i It = = =

@ | - —_ o .
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Owerview Console Bandwidth Graphs CPU Graphs

CPU Usage

j,. VPS.NET
Manage VPS '1_test.testvps.com'

Backups IPs

Wed 18:00

Clicking the Backups tab brings up details of the backups available (if you
have this option enabled when ordering your VPS server):

Manage VPS '1_test.testvps.com'

Overview Console Bandwidth Graphs CPU Graphs Backups IPs

Snapshots
Label Type
days-autobackup Auto
weeks-autobackup Auto
months-autobackup Auto
years-autobackup Auto

State

Built

Built

Built

Built

Date/Time Size

July 42012, 5:21 pm 8 KB

July 4, 2012, 5:21 pm 8 KB

July 4, 2012, 521 pm 8 KB

July 4, 2012, 5:23 pm  273.3 MB

Actions
<
%

=

Create a new Snapshot

By default, you will see backups that are created on a daily, weekly and
monthly backup. Under the action column on the far end (see image above
highlighted in yellow), you can click on any of these to restore a backup from
that respective period. To create a new manual snapshot backup, click the

button.
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Finally, clicking on the IP’s tab shows you all of the external IP addresses
assigned to the VPS server. If you add any additional IP addresses, these will
come up here.

Manage VPS '1_test.testvps.com'

Owerview Console Bandwidth Graphs CPU Graphs Backups IPs

Primary
IP Address Metmask
37.123.118.240 2R5 255 25510
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4.4 Default Access Permission

You can now set the Default Access Permissions for new customers that sign
up, this allows you even greater flexibility in what your customer can and
cannot do.

From this panel (screenshot below) you can see the following Access
permissions that can be disabled:

Default Disabled Access Permissions

Delete WPS Edit VPS Upgrade/Downgrade IPs

Console Re-Install Create VPS Backups

Save

Delete VPS - If this is checked then the customer will NOT be able to delete
their VPS server, the option from their control panel will no longer be visible.

Edit VPS - If this is checked then the customer will NOT be able to edit their
VPS server, the option from their control panel will no longer be visible.

Upgrade / Downgrade - If this is checked then the customer will NOT be able
to add or remove any Addon options from their VPS server, the option from
their control panel will no longer be visible.

IP’s - If this is checked then the customer will NOT be able to Add or remove
IP’s, the IP tab that is normally located within their VPS control panel will no
longer be visible.

Console - If this is checked then the customer will NOT be able to view the
console tab that is normally located within their VPS control panel will no
longer be visible.

Re-install - If this is checked then the customer will NOT be able to Reinstall
their VPS server, the option from their control panel will no longer be visible.

Create VPS - If this is checked then the customer will NOT be able to create
new VPS servers, the option from their control panel will no longer be visible.

Backups - If this is checked then the customer will NOT be able to access any

of the backup options as the Backup tab that is normally located within their
VPS control panel will no longer be visible.
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PLEASE NOTE: It is still possible to manually override these settings for
inidivdual customer accounts by change the customer access permissions.

In order to access this section, you need to First go to Addon —» VPS.NET
Control .

VPS.MET Control

Next click on Settings on the left hand side:

<r VPS.NET

Customers servers
Clouds & Templates
Setfings

Modes

Version: 1.3.6

Scroll right down to the bottom of the page until you see a button called 'Default
Access Permission'

External IP usD 10.00

Save Changes

Default Access Permission
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5. Frequently Asked Questions

Q) When setting up the module should I to use the username and API key
from my main VPS.NET account?

A) Yes, you need to use your main VPS.net account as this is your primary account
information

Q) When a customer orders nodes on my WHMCS site, will they be able to
manage all of the their account from my site? i.e. upgrades, downgrades,
add IP, add templates and so on?

A) Yes, all core functionality is available to customers directly from the module

Q) Will WHMCS auto provision the new accounts and nodes?

A) Yes, but this is a setting within WHMCS that you would need to edit to enable

Q) A customer has ordered a pre configured server which is now active but
the VPS has not been setup or/and they do not see any options to manage
the VPS

A) It's likely that when you created the VPS, under the Automation options, you
selected the fourth option which is ‘Do not automatically setup this product.’ In
which case, you need to setup the VPS manually by going to the Clients account,
select the Products/Services tab, and choose the VPS they have ordered from the
Products dropdown box. Once the details load, scroll down the page and you will
see a section called ‘Module Commands’ click on Create here to create the VPS
here

Module Commands = Create Suspend Unsuspend Terminate Change Package

Q) When trying to add/edit/remove prices or options in the product
configurations section, certain changes are not applied?

A) Symptom - you try to add/edit/remove a large number of templates, it seems like
those at the top work but those near the bottom don't. Likewise, when trying to
prices for templates near the bottom of the long list, these values are not being
saved.

This issue is caused because of the sheer number of input fields on the screen. php
has a default limit of 1000 input variables which is being exceeded here.

Solution - Add/edit the following line into your php.ini file;
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max_input_vars = 3000
suhosin.post.max_vars = 3000
suhosin.request.max_vars = 3000

Save and then restart apache. This should now work.
Please note, in order to get this to work, you will require PHP 5.3.9 or later

Further help can be seen here:

http://diywpblog.com/how-to-increase-max-input-vars/

Q) When trying to manually approve an order, | get the following error
message:

Manage Orders

%3 Order Accept Encountered Problems
fgdn is invalid

This basically means that during the signup process, the customer did not enter the
correct hostname e.g. sub.domain.com, this needs to be updated manually before
the order can be processed correctly, to do this, click on where it says VPS/Server
to open up the order:

Order Items

Cloud
VPS/Server testie
[: ';lu' ';lu' ';n

Once the order loads, locate the Hostname field and edit that to add the correct
hostname in the format:sub.domain.tld e.g. test.vps.net

From:
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Server | wpsnet (3/20000 Accounts) E|

festtest www whois
intoDMNS

Hostname

Dedicated IP

Username | festtest

To:
Server | vpsnet (3/20000 Accounts) E|

test.vps.net ]
intoDMS

Hostname

Dedicated IP

Then click on the Save Changes button at the bottom of the page.

Q) 1 do not see the ‘Manage Cloud Server’ button in the customer’s
account to manage the customers VPS Server, how do | fix this?

A) If this issue occurs, go into the customers profile page and select the
Products/Services tab, scroll down to the server_id field, if this is blank, copy the
value from Cloud Servers ID as shown below:

R1Soft Backup (Hididen) [T Allows to enable R1Soft Backups &

Module Commands ~ Create Suspend Unsusper

Cloud Servers
SForg 109.123.94

| Regbate | |

adddns Mo Records Found
& _Add New Addon

server_jd 111471

Overide Auto-Suspend [C| Do not suspend until| 00/00/0000

Then click on Save Changes at the bottom of the page. This should now resolve the
issue.
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Q) When clicking on the Console tab when managing a VPS server in the

customer’s area | get a ‘Network Error’ message like the following error
message:

Cwverview Console Metwork: Graphs CPU Graphs Backup Options IPs

Metwark error: could not connect to server: whmesdemovps.net 31900

Login again

A) If this issue occurs then you will need to run the updated script in section 3.5
Forward VNC port, this is because the main server URL has changed to

console.vps.net. Once you run the updates as detailed in section 3.5, this should
work again.
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6. Changelog

v. 1.3.14

Fix for no help

v. 1.3.13

Fix for Clouds & Templates page

v. 1.3.12

Added support of WHMCS 6.3.*

v. 1.3.9

Bug Fixes
noVNC console is added.
softaculous and rvskin issues fixed in cloud nodes products.

v. 1.3.8

Added compatibility to all versions up to WHMCS 5.3.6

Fixed issue where the reseller was getting charged for Addon services that
customers were adding without paying themselves

Added Cart page for customers to pay additional charges if applicable when
customer wants to create /edit VPS from cloud nodes

Added a Default Access Permission options to be able to set Permission
settings for new clients

Confirmation prompt box added to Reboot, Shutdown, Reinstall, Delete and
force power off buttons in client side

Documentation update

Many other bug fixes

v. 1.3.7b

Documentation update
ip_fwd.pl script now included within archive

v. 1.3.7

Added compatibility to all versions up to WHMCS 5.2.14

Fixed reboot issue

Node slider ({WHMCS}/nodecart.php) shows CPU as 2.4ghz instead of the
1.2Ghz

Fixed Port forwarding issue with new script

Resolved error when removing ram nodes

v. 1.3.6b

Improved documentation

v. 1.3.6

Bug fixes
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v. 1.3.5
e Added option whatever to delete or not nodes from reseller account when
customer deletes nodes or cloud server.
v.1.3.4
e Changed amount of bandwidth to be 3TB per node
e Bug fixes

v.1.3.3
e Bug fixes.

v.1.3.2
e Added compatibility with WHMCS v.5.2.*
e Bug fixes.

v.1.3.1
e Bug fixes.

v.1.3
e Added possibility to upgrade semi preconfigured servers;
e Added hooks for suspending and unsuspending server;
e Added dynamic change for available clouds and templates on step creating
and upgrading semi preconfigured servers;
e Updated ports range for VNC port forwarding scripts;
e “Clouds and templates” options are now generating with prices;
e Updated RAM amount for the nodes;
e Bug fixes.
v.1.2.10
e Hide non available clouds instantly
v.1.2.9
e Added displaying servers actions in admin CP.
e Bug fixes.

v.1.2.8
e Bug fixes.

v.1.2.7
e Added suspending VPS by admin;
e Bug fixes.

v.1.2.6
e Changed behavior on VPS addons;
e Bug fixes.

v.1.2.5
e Added purchasing licenses;
e Bug fixes.

v.1.2.4
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e Added semi pre-configured servers.

v.1.2.3
e Bug fixes.

v.1.2.2
e Added setting additional price per node based on cloud;
e Added checking for new version.

v.1.2.1
e Added multicurrency;
e Changed amount of CPU GHz.

e Added possibility to sell pre-configured VPS".

e Added disabling selected clouds/template groups/templates in Template
managetr.

e Added possibility to create custom templates by customers.

e Improved documentation

v.1.1.9
e Improved templates and translations.

v.1.1.8
e Changed capacity of RAM Nodes.

v1.1.7
e Added RAM Nodes.

v1.1.6
e Added Nodes section in module settings.
e Added auto setting prices on install.
e Fixed CSS in Default theme.
e Bug fixes

v11l5
e Bug fixes.

v1l4
e Changed bandwidth value in Nodes slider.

v1l3
e Bug fixing

v11l.z2

e Splited templates
e Fixed adding prices
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vi1ll

vi1l

v 1.0

RC2:

RC1:

Added compatibility with WHMCS v. 5.0
Fixed module deactivation

Merged two modules in one.

Simplified installation.

Changed view of customers servers.

Fixed bugs linked with VPS.net API changes.

Reminder to copy templates

New price for backups

VPS.net Template Manager - separate category for commercial templates with
default price.

cPanel/ISP manager install instructions

Currency support

Import existing VPSs

Feature to disable some VPS functionality by user.

Template manager - allow you to edit description, set price or disable
particular template

No more hard limit for 16 nodes, you may assign any amount of nodes you
wish.

Direct connections to VNC consoles (optional)

Fixed Cloud name in VPS list

CPU and Bandwidth charts for OnApp VPS

Added storage nodes support

Fixed unknown template exception for no longer available clouds

Fixed delete vps and terminate account functionality for powered on VPSs.
ISP Manager license order fix

Re-install VPS capabilities added

Beta 4:

Install instruction was rewritten.

A lot of bug fixes (power buttons / unavailable clods and templates and etc.)
Improved design

Added all options of backup support include billing for it.

Added cPanel and ISP manager Licenses include billing for it.

Improved new and edit VPS pages
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